
Passionate about making people feel their 
best, Jocelyn and the team at Images 

Medispa pride themselves on the knowl-
edge that they are making a positive 
impact on each and every person who 
comes through their door.  The latest in 
technology and scientifi c research along 

with tried and true methods helps the 
team to reach the best possible outcome 

for each of their clients.

From humble beginnings almost 24 years ago, 
Images Medispa is now the leading edge in relaxation, beautifi cation, 
and scientifi c skin treatments.  Consutations are uniquely
tailored to each individual person’s needs, and by listen-
ing to what those needs are, the therapist is able to suggest the 
best possible solution to achieve fi rst-class results. Given today’s 
society’s need for effi cient, relaxing and effective treatments.    
Images strive to bring you the latest in product and techniques, with 
an emphasis on scientifi c research to produce treatments to target 
specifi c skin ailments resulting in clinical evidence of change.  

Jocelyn advises “with the face the only part of the body not 
covered, the sun’s damaging rays age your skin faster.   This can 
have a disheartening effect on your image, which, in turn results 
in lowered self esteem.  The UV in this country is a challenge, and 
as research progresses,  what was considered safe and accept-
able sun exposure, has now changed.  It is essential to look after 
our skin and prevent the damage being done, rather than having 
to repair the sun’s infl uence at a later date.  Prevention is better 
than cure and with the scientifi cally developed products there is 
no reason to incur preventable damage.”  

With the Images Medispa team’s collective knowledge, we 
can advise clients on appearance enhancements such as 
Botox, Dysport,  Restylin,  vein and mole removal.  We have good 
working relationships with external specialists and are able to 
provide recommendations pertaining to alternative remedies 
and therapies,  what you might expect from the therapies and 
where to get them.  Images Medispa are also actively involved 
with bi-monthly professional development for all  staff to 
further our skills.  This includes advice on skin cancers, early 
signs of skin change, acne, skin concerns in relation to meno-
pause, stressed skin from smoking and /or  sun damage, and 
straight out lifestyle damage.

Images Medispa manager, Angela, says, “most treatments fi t 
into a lunch break or one and a half hours, which means even in 
today’s busy schedules, you still have time to come in for a treat-
ment”, and when asked about the enjoyment of the job – “where 
else can you work where you see such amazing results and 
elation on client’s faces, and receive regular hugs of gratitude.  It 
is an exciting time to be within skin and Medispa profession.”

Images Design and Plan 
to Achieve Positive Changes

Medispa level skincare products used in salon treatments 
are developing at an exciting rate. Scientists are now creating 
products that can give clinically tested results to repair sun 
damage and provide an Environmental Protection Factor, or EPF.  
These will soon be the bench mark that all of us will look for in 
our skincare, just like “Broad Spectrum” sunscreen has done for 
Sun Block products.  

Salon treatments have advanced too, with more of the high 
level “Peels” available.  Peels are now made from a combination 
of Fruit acids, (aha), Enzymes, Vitamins and Hydrators at very 
concentrated levels to give results, yet are extremely comfort-
able and safe to receive, unlike chemical peels which are strictly 
medical specialist fi eld treatments.  Peels can be done weekly,
creating a series, in your lunch time, as is the trend at the 
moment.  Just 30 minutes to achieve amazing results with 
almost no down time.  Great if you don’t want needles or knives. 

To see results fast, we use Cosmeceuticals – skincare that  
contains pharmaceutical-strength ingredients for results
in cosmetic use, and Superceuticals for accelerated results, 
beyond just pharmaceutical. This new generation of proven and 
effective skincare often combines science-based with natural 
ingredients.

Jocelyn is now working on the business rather than in the 
business leaving her accomplished co-managers and staff 
to do the day to day running.   The continual post graduate 
development of the team means they are up to date in the latest 
techniques and technologies. The training is the best it has 
ever been with people now being trained up to 1st year 
nursing level, including a bachelor of health science cross 
crediting into nursing.  Images Medispa pride themselves on 
being able to teach clinical techniques for clients to do at home, 
and have make up specialists on hand to teach makeup applica-
tion. The bottom line is, if you look good, you feel good.
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